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EVER wanted to vent your frustration at

an immigration official after a long wait in

line? Well you can at Chinese airports,

where passengers can press one of four

buttons on a small electronic feedback

machine that lights up once the

immigration procedure is complete. You

can choose the smiley button that says

you're fully satisfied, one expressing mere

satisfaction, another saying that the time

taken was too long or a fourth

complaining that customer service was

poor. The feedback is recorded against

the immigration officer's identification

number. 

So in China, of all places, travellers get

to vote. (Although we can't find any great reason to test the official's

reaction to the passenger who selects the fourth, least satisfied

option.)

(Photo credit: AFP)
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mickey mouse wrote:

January 21, 2009 2:33

Another good story about the Chinese Immigration and Customs: my

family and I (all gweilos i.e. not ethnic Chinese apart from my wife and

daughter) were queuing to go through immigration in Hainan Island

and the queue was very long and the hall hot and stuffy. My mother

started to feel faint and in fact did faint. The Immigration staff were

extremely kind and thoughtful leading her quickly through the queue

to their own rest room where they provided her with a very

comfortable armchair and offered numerous herbal remedies to make

her feel better. I left the airport with a very good feeling about the

staff.

carl65 wrote:

January 20, 2009 21:24

The polite and helpful attitude of Chinese Immigration and Customs

are almost without parallel. Unfortunately, this attitude does not

extend far beyond the border posts. Even within sight of Hong Kong

and Macau, there are men in green uniforms, carrying automatic

weapons and ensuring that no-one breaches the barbed wire and the

iron grip of the Communist Party. Don't be fooled.

Ovate wrote:

January 20, 2009 19:50

I usually found that in Chinese banks that had this system, tellers

would simply turn off the system if they thought you were likely to

give a bad "vote". Other banks although set up with the system would

seldom even switch the system on at all!

CoriA wrote:

January 20, 2009 18:04

This is common not only at immigration checkpoints, but also at most

banks in China.

alexsw1 wrote:

January 20, 2009 17:16

I was in China a few months ago and it was wonderfully efficient. In
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fact, most - but not all - my passport control experiences are decent.

Why can't the Americans (and, to a lesser extent, Canadians) come

up to scratch?

quanticle wrote:

January 19, 2009 17:36

Does the official get to see your vote?
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